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K ITPUKa3y MHHUCTEPCTBA
COLMAIBHOU TOJIUTUKHA
KpacHosipckoro kpas

oT «O4 » %%20/&,&2023 No

Honoxenne
0 MpPOBEJEHHH AeKaAbl KA4eCTBA NPEAOCTABJEHHS FOCYyIAPCTBEHHBIX YCJIYT
B cepe cOMATBHON NOAIEPKKH H COIMUATBLHOT0 00CTy)KHBAHUS IPaKIaAH
B KpacHosipckoMm kpae

1. OOmmue nogoxeHus

1.1.  Jlekama KauecTBa TPENOCTABICHUS TOCYIapCTBEHHBIX  YCIyT
B cepe CONMANBHOH TOMIEPKKM W COLUAILHOTO OOCIHYXKHBaHHSA TI'PaXKIaH
B KpacHospckom kpae (mamee — Jlexama kadectBa 2023) MPOBOJUTCSA B IEJISX
H3YYCHMS YPOBHSA YJOBJICTBOPEHHOCTH TIpa)KJlaH KayeCTBOM IIPEAOCTaBIECHUS
rOCyIapCTBEHHLIX YCIYyT B C(epe CONMATbHOW MOAAEPKKH U COLMAIBLHOTO
00CIIy>)KUBaHUS TpaKAaH (ajgee — yCIIyr) Ajs MOBLILIEHNS KAaYeCTBA AeATEILHOCTH
KPaeBoOro rocyJapCTBEHHOTO0 Ka3€HHOTO YUYPEXIEHHUS «YTIPABICHHUE COIUATBHON
samuThl HaceneHus» (nanee — KI'KY «YC3H») u kpaeBbIX ToCynapCTBEHHBIX
YUPEXKJIEHUH COLMAIBHOTO OOCHy)KMBaHUS (nanee — yupexnaenus) ¢ 10 mo 21
anpens 2023 rona.

1.2. Opranuzaropom Jlexampr kagectBa 2023 sBISETCS MUHHCTEPCTBO
COIHAIbHOM MOIUTUKH KpacHOSpCKOro kpas (ajiee — MUHUCTEPCTRO).

1.3. IloxroroBky u mpoBenenue [ekambl xauecTBa 2023 OCYIIECTBISIOT
KI'KY «YC3H», yupexaeHusl.

1.4. Ceong uadopmanuu mo wroram Jlexaaer kauectBa 2023 or KI'KV
«YC3H» u yupexIeHu# OCyMIECTBISET KPaeBOE€ I'OCYNAPCTBEHHOE Ka3eHHOE
yupexzaenue «PecypCHO-METOMWYECKANA ILICHTP CHCTEMBI COIMAJIbHOM 3aIl[UThI
Hacenenus» (nanee — KI'KY «PMIl»).

1.5. B meponpustuax [exansl kauectsa 2023 u OCYIIECTBIEHHUH MPOBEPKH
32 XOIOM €€ peanu3alMy MOTYT IPHHUMATh ydacTue uieHbl OOIIeCTBEHHOIO
COBETa MPH MHUHHCTEPCTBE M IPEACTABUTENN OOLIECTBEHHBIX OpraHU3alUH
BETEPAHOB, NHBATUIOB, CEMEH, UMEIOIUX JIETEH.

2. Bamauu

2.1. 3amauamu Jekaasl kadecTBa 2023 SBIAIOTCA:

2.1.1. IIpoBenenue MOHHUTOPHUHTA YIOBJIETBOPEHHOCTH
WIM  HEYJOBJICTBOPEHHOCTH TIpPaXJaH Kau€CTBOM IIPEIOCTABICHUS  YCIyT
KI'KY «YC3H» (ero TeppuTOpUaIbHEIMU OTHEIEHUSIMHI) U YUPEXKICHUSIMU.

2.1.2. llomBexeHue WTOTOB ¥ aHAIM3 TOAYYEHHOM HMHQPOPMALUH
A4 TOCHCHYIOMIEr0  ONPEACNIEHUSA  HANpaBICHHN  IOBBIIEHUS  KauecTBa
[IPENOCTABISICMBIX yCIyr U 3(dexktuBHoctd aesarenbHoctd KI'KY «YC3H»
1 YUPEKICHUI.
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2.1.3. TloproroBka ucnonaaromumM odssannoctu aupektopa KIKY «YC3H»
¥ PYKOBOIMTEISIMU YUPEKICHUH TJIaHOB MEPOIIPUATHH 110 MOBBIMICHHUIO Ka4eCTBa
1 3G (EKTHBHOCTH NEATEIBHOCTH ¢ y4€TOM MHEHMS IPaK/IaH.

3. Tlopsiiox npoBeneHUA

3.1. OCHOBHBIC HOHSTHUS U OIPEICIIEHU.

Pecnonygentel — rpaxiane, obparuBmuecs B KIKY  «YC3H»
(ero TeppuTOpUATLHBIE OTHACNEHHMS) H YUYPEXKACHHUS 3a NPENOCTaBICHHUEM YCIYT,
MHEHHE KOTOPhIX H3y4aeTcs B Xoe npoBenenus Jlekann! kadectsa 2023.

BriOopka rpaxkaan — NPOLEHTHBIM IIOKa3aTelb KOJHUYeCTBa Tpax/aH,
MHEHHE KOTOPBIX O KA4eCTBE IOJYUEHHBIX YCIYl M3y4aeTcs B XOJ¢ MPOBEIACHUA
Jexanpl kauecTBa 2023, o1 00uiero uncia cocrosimiux Ha ydere B KIKY «YC3H»,
MOJIYYalOIIUX YCIYTH B yupexaeHusax (0e3 ydera BHEIIHE-TEPPHTOPHAIBHOIO
AHKETUPOBAHU).

[IporieHT BEIOOPKHU JOJIKEH COCTABUTH HE MEHEE:!

0,5 mpoueHToB OT ofmiero umcna coctosmmx Ha ydere — mugd KIKY
«YC3H» 110 COCTOSHMIO Ha HA4aJI0 rojua;

30 IpPOLEHTOB OT MOJYYANIUIUX YCIYrd — Ul YYPEXKICHHH Ha MOMCHT
orpoca.

AHKETa — TIEpeYeHb BOMIPOCOB, C MOMOILBLIO KOTOPBIX OIPEACACTCA
YPOBEHb  YJIOBJIETBOPEHHOCTH/HEYAOBIETBOPEHHOCTH  TpakJaH  Ka4deCTBOM
MPEAOCTABIEHHUS YCIYT.

Onpoc — MeTOX MOJy4YeHHs YCTHOW WM NHUCbMEHHOM MH()OpMAIHU
OT PECIIOH/ICHTOB O KaUeCTBE MPEAOCTABICHUS YCIIYT.

Bune! onpoca:

aHKETUPOBAaHHE — 3aroJIHeHHe pecroHneHToM aHkeT B KI'KY «YC3H»
(ero TEPpPUTOPUAIBHBIX OTACJICHUAX) U B YUYPEKIEHUAX, B TPYIHOAOCTYIHBIX
OTHAIEHHBIX HACENEHHBIX MYHKTAX C yYacTHEM CIEIHAJIHUCTOB IO COLMAIbHOH
paboTe, OKa3bIBAIOIMX YCIYrH [0 YYaCTKOBOMY IPHHIUIY, B OTIACICHHUAX
VYupapnenus ¢eaepaibHON 04TOBOM cBsizu KpacHOSAPCKOro Kpast — aKIMOHCPHOE
obmectBo «Iloura Poccum» (nanee — YOIIC «Iloutra Poccum»), B CTPYKTYPHBIX
MOIPA3IEACHUSAX  KPAacBOr0 TI'OCYJAapCTBEHHOI'O  OIOJDKETHOIO  yYPEKACHUs
«MHoroyHKIIMOHATBLHEIH LEHTP MpPEeIOCTABICHHUS roCcy/1apCTBEHHBIX
U MYyHUIMTAIBHBIX ycuayr» (mamee — MOIL]), KpeaMTHBIX OpraHu3alMsX,
TeppuTOpuaibHOM oOpradie DoHJa MEHCHMOHHOIO M COLMAJILHOTO CTpPaxOBaHHUS
Poccuiickoii @enepanuu (nanee — Qo) U Ap. ¥ B POpME YIUUHOTO ONPOCa,;

HHTCPBLKD — 3alIOJJHCHME AaHKEThl Ha OCHOBAaHUM YCTHBIX OTBCTOB,
MOIY4YCHHEBIX oT PECIIOHACHTOB, B TOM qucCiec I1pH IIPOBEACHHHU
BHCHIHC-TCPPUTOPHATIEHOI'O AHKCTUPOBAHHUA, KOTOpOC IIPOBOJUTCA

BHe Teppuropun KIKY «YC3H» (ero TeppUTOpPHAIbHBIX OTIEJIECHHI)
U YUYpPEXICHUM C LENbI0 M3YYEeHHss MHEHHS O0Jie€ IIMPOKOIO Kpyra IpaKIaH
00 ycayrax, npemgocrarisieMbix B KpacHospckoMm kpae.

3.2. B pamkax mnposeuecHus Jlekainbl kadectBa 2023 HCHONHAOMUN
o6si3anHocTH nupekropa KI'KY «YC3H» (Ha4aibHHKHA €r0 TEPPUTOPHUAIIBHBIX
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OTHCNEeHHH ) ©  PYKOBOAMTENW  YYPEXKIECHUH  OPraHU3YIOT  CIEAYIOIIHE
MEPOIPUSITHUSA:

3.2.1. He Menee yem 3a Hememo a0 Hadana Jlekamel kadectBa 2023
OpPraHU3yIT HpoBeacHHEe HHPOPMALMOHHO-PA3bICHUTEIBHON paboThl,
B TOM YHCIIE C pasMelleHHeM HHpOpManuy Ha HHOOPMAIMOHHBIX CTEHIAX,
opunmansHex nopranax, 8 CMU, oraencansax YOIIC «[loura Poccun», MOII,
DoHnze, KpeAUTHBIX OpraHu3aluaX U ap.;

3.2.2. B num mupoBenenus J[exampl kauectBa 2023 €O31aI0T YCIOBHS
IJIST TIPOBEAEHHUST OMpOca TPakAaH HA OCHOBAaHHHM aHKET MO (hOpMaM COIIacHO
npuinoxeHuro Ne 1 xk HactosieMy IlonoxeHuro, mojry4aeMbIX:

OT 3asiBUTEJIEN JIMYHO MO0 MO MOYTOBOM CBSI3H,

yepes aHKEeTY Ha IopTale « AKTHBHBIN rpaxaaHiH. KpacHOSpCKUH Kpaii»,

TI0 JIEKTPOHHOM TTOUTE U (PAKCUMUIILHOW CBSA3H;

yepe3 otmenenus Y®IIC «lloura Poccum», M®II, DoHza, KpeIUTHBIE
OpraHU3alyHU U 1Ip.;

3.2.3. B teuenue 10 paboumx qHe# mocie IpoBeneHMs Jlexansl KauecTBa
2023 pyKOBOIHWTEIIM YUPEKACHUW NPOBOAST AHAIU3 IIOJYYECHHBIX pPE3YJIbTaTOB
1 HanpasiaoT B KIKY «PMII»:

cBogayr0 mH(opMaruio 06 wmrorax Jlexampl kauectBa 2023 mo Qopmam
COracHO mpuiiokeHnio Ne 2 k Hacrosmiemy I[IOIOXKEHHIO C MOACHUTEIBHOM
3aIMCKOM (aHalu3 KOMMEHTApHEB, ITOXKEIAHMH, 3aMedaHWii, PHCYHKOB IETEH
U ap.);

IIaH MEPONPUATHH TI0 TOBBIMICHUIO KadecTBa U 3(Q(HEKTUBHOCTH
JIEATEIFHOCTH YUYPEXKJECHANW C y4€TOM MHEHHUS IPAXKIAH COTJIACHO MPHUJIOKEHUIO
Ne 3 k nacrosmiemy [lomoxeHuto, e B 00s3aTEIBHOM IIOPALKE YKa3bIBAIOTCS
CPOKH ¥ MEpPONPUATHS II0 TIOBBIIICHUIO KauecTBa U 3(P(EKTHBHOCTH
IEATEIBHOCTH.

3.3. KIKY «VYC3H» n1nocie  [OaydyeHUS  CBOOHBIX  JIaHHBIX
OT TEPPUTOPHUATBHBEIX OTHEJeHHH 110 (opMaM COMIAaCHO mpmiIokeHHo Ne 2
K HacrosiumeMmy [loJIOXKEHUIO MPOBOAMT AHANM3 IIOJIYYEHHBIX PE3yJIbTaToOB
u HanpapisieT B KI'KY «PMIDy:

B Teuenue 20 paboumx mHe# mocme mpoBeaeHus Jexanbl kadecrsa 2023
CBOAHYI WH(}OpManuio B pa3pe3e TEPPUTOPHAIBLHBIX OTACICHHH 00 HTOrax
Hexamel kagectBa 2023 ¢ NpUIOKEHHEM IOSICHATENBHON 3alMCKH  (aHaIM3
KOMMEHTApHUEB, [T0KEIaHN, 3aMeUaHnuii, PUCYHKOB JIETEH U JIp.);

B TeueHue 25 paboumx aHe#l mocne mpoBeneHus Jlexanbl xadectBa 2023
IIJJaH MEPONPUSATHH MO MOBBIIICHHIO KaduecTBa U 3(PPEKTUBHOCTU IEATEIBHOCTH
C Y4Y4E€TOM MHEHHS TpaXJaH COTJAacHO NpWIOKeHHo Ne 3 K HaCTOALIEMY
IonoxeHuro, rae B 0053aTENBHOM MOPSAAKE YKA3BIBAKOTCSA CPOKU U MEPOIIPUATHUS
IT0 ITOBBILIEHUIO KauecTBa U 3 (EKTUBHOCTH JEATEILHOCTH.

3.4. KI'KY «PMII»:

B TeyeHue 15 pabouux [AHEH mociie MOJYy4YeHHs OT YUPEKIECHHU CBOIHBIX
IIAaHHBIX, YKA3aHHBIX B NyHKTE 3.2.3 HacTtosuiero IlonoxeHus, NpOBOAUT aHAIIU3
IOIYYCHHBIX  PE3yJIbTAaTOB,  OCYIICCTBISIET  KOHTPOJb  3a  IIOJHOTOM
U KOPPEKTHOCTBIO HAIPABIEHHON HH(POPMALINH; |

B TeueHHe 15 pabouux AHEW TOCHe TOJNydYeHHS CBOJHOW HH(POpMAaLUH
no uroraMm nposenenus Jexansr xauectBa 2023 ot KI'KY «YC3H» ¢opmupyer
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CBOJIHYIO HH(OpPMAIHI0 M CBOMHBIN IIJIaH MEPONPHITHN Mo oTpaciu. MTorosyro
UHGOPMAITHIO HAMpaBIsAeT B OTAEN IMPOTHO3a, IpOorpamMM, IIPOEKTOB pa3sBHTHS
CHCTEMBI COIMANbHOM 3aIIUThl HACEIEHUS MUHUCTEPCTBA (JIaJIee — OTIEN).

3.5. Ornmen Ha ocHoBaHuu mosydeHHod uH(popmauun or KI'KY «PMIl»
B TeueHue 10 pabouumx gHEH T'OTOBUT MaTepHalbl O Pe3yiIbTaTax IPOBEHEHUS
Hexaupl kadectsa 2023 i mybaukanuu Ha OQHIHMAIBHOM CaliTeé MUHUCTEPCTBA
U B UMHOOPMALMOHHO-aHAIUTHYIECKOM kypHase «CoImaabHOEe Ppa3BUTHE:
Peruon 24y.

3.6. KI'KY «YC3H» u yupexaeHus OO0ECTeuHBalOT XpaHEHHUE AaHKET
B TEYEHHE TOJIa.

3.7. MunucrepctBo umeer mnpaso 3ampocuts y KI'KY «YC3H»
1 YUPEXKIEHUN aHKETHI TPOBEIECHHBIX OMPOCOB IPaXKaH JJisi TPOBEPKH.

3.8. OTuer o peanuzanuy IJIaHA MEPONPHUATHH MO MOBBHIIICHUI KayecTBa
U 3QPEKTUBHOCTH HeITENbHOCTH ¢ ydeToM MHeHHS rpaxknaH KI'KY «YC3H»
1 yupexnenus HanpasiaioT B KIKY «PMII» no 1 despansa 2024 rona.

3.9. CeogHbli OTUET O peanuzanuu IaHa oT orpaciu hopmupyer KI'KY
«PMII» u Hanpasisier B MEHUCTEPCTBO 10 1 MapTa 2024 roja.



