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[TOJIOXKEHHUE

06 HHGOPMHUPOBAHUH MOTyYaTeNeH COLHATBHBIX YCIyT (3aKOHHBIX
npejcTaBuTeleil) i 3aHHTEPeCOBAHHbIX JIHILL 00 OKa3bIBaEMBIX yCIyrax B paMKax CHCTEMBI
JI0JITOBPEMEHHOTI0 yX0/1a.

1. O0mue moJIoKeHus

1.1 Hacrosmee TTonoxeHne pa3paboTaHo ¢ IETBIO PEIOCTABICHHS NI0JIyqaTeliM COIHAIBHRIX
YCIJIYT, 3aMHTEPECOBAHHBIM JIHIAM H OpraHM3aluiM HH(OpMAIHK O COLMAIBHBIX YCIyrax,
npenocrasnsembix B KI'BY CO «llancnonar «Kenp», mopsjiKe M YCIOBHSX JOCTyma K HX
IMOJIYUCHHIO.

1.2 Hacrosmee IlonoxkeHne pa3pabOTaHO B COOTBETCTBMM C HOPMATHBHO —IIPABOBBIMH
JOKYMEHTaMH, perIaMeHTHPYIOIHMH MpoLece UH()OPMUPOBAHHSL:

1.2.1. dexgepanbubiv 3akoHoM Ne 442-@3 ot 28.12.2013 «O06 ocHOBax COLMUAIBLHOTO
o0cIy)KuBaHMs FPaXK/iaH B Poccuiickoii @enepalituun;

1.2.2. ®enepanbHbM 3aKk0HOM «O0 HHpopMaIIy, MH(pOPMAITMOHHBIX TEXHOJIOTHSX

¥ 0 3aure uHGopMalHu» OT 27.07.2006 Ne 149-®3;

1.2.3. 3axorom P® ot 07.02.1992 Ne 2300-1 «O 3amure npas noTpeduTene;

1.2.4. [Tocranosnennem IIpasutenscrea Poccuiickoii denepaui 0T 24.11.2014 Ne

«O6 yrepkaennu [IpaBun pasMemieHus 1 0OHOBIEHHS HHPOPMALIHH O

HOCTABIIMKE COLMATBHBIX YCIYT Ha OQHIMATLHOM CaifTe OCTABIIHKA COMMAIBHEIX

yeiyr B HHPOPMAIHOHHO- TeleKOMMYHHKaIMOHHO# ceTH « HTepHeT»;

1.3. VupeskeHue IpefocTapseT HHGOPMALIHIO 10 YXOALy 32 TIOJlyaTe/IHMH COIHAJIBHBIX YCIIyT
B pasM4HBIX (GOpPMAx U uepes pasiuuHbIe HCTOTHHKM.

1.4, B VwupexJIcHHH Ha3HayaeTcsi COTPYAHHK, OTBETCTBEHHBIH 3a HH(GOpMHpOBaHHE
rojyuatenel COUMATbHBIX YCIYr (3aKOHHBIX npejcTaBuTeneil) H3aMHTEPECOBAHHBIX JIMIL O
mranax  yxozma. Takke HHPOPMHPOBAHHME OCYIICCTBIACTCS COTPYZHHKAMH  yUPEeKICHHS,
OTBETCTBEHHBIMH 3a KAYECTBO MPEIOCTABIACMBIX YCIIYT.

1.5 B YupexkaeHHH OCYIIECTBISIETC MpOLeypa KOHTPOJIA 5 heKTHBHOCTH HHPOPMALHOHHOU
paboThI.

I1. Ilepeyens ocHOBHOH HHpOpMALHH

2.1 MecTo HaxoMkKJIeHHsA U BpeMs paboThI YupesK/IeHHsL.

2.2 CrpyKTypHbIe MOJPA3JICIEH s H HX OCHOBHbIC HAIIPABJICHHA JICSATEIbHOCTH.
2.3 Uudopmaiyst 0 BBIIECTOSIINX OpraHA3anusx, uxX ajpeca u Tene(OHBL.

2.4 TlepeyeHb OCHOBHBIX YCIIYT, IPEIOCTABIACMbIX YypeKIeHHEM.

2.5 XapakTepucTHKa KaX/0H yCIyrd, yCIOBHs €€ IIPEIOCTABIICHH.

2.6 Bo3MOKHOCTD [TOJTyYeHHs OLEHKH KauecTBa yCIyrH CO CTOPOHBI MOy aTeild
COIMAJIbHBIX YCIIYT.



111. Crioco6bI mpeaocTaBieHust HH(OPMALHH

3.1PasMemenne HHpOpMAIMH Ha HHQOPMAUMOHHBIX CTCHJAX VupexJeHus B MeECTax,
JIOCTYIHBIX JUIS TIOy4aTeNiel COLHAIbHBIX YCIIYT, 3aHHTEPECOBAHHBIX JIHIL.

3.2 Pasmetnenne undopmanun va Murepuer-caifte YUpekaeHus.

3.3 MupopMupOBaHHE TIPH THYHOM (B TOM YHCIIE 110 Tened)oHy) WM THCEMEHHOM (B TOM 4HCIIE
110 3J1eKTPOHHON MouTe) 0OpaIeHHu 3asgBUTEIICH.

IV. Tpe6oauusi K nudopmanuu

4.1 Vudopmanus J07KHA OBITH TOCTOBEPHOM, ITOTHOH 1 CBOEBPEMEHHOH.

4.2 Unpopmarust IpOCTHIM M NOHATHBIM SI3bIKOM, 6e3 HCIOoJIb30BaHUs CIEIHalIbHBIX TCPMHHOB
¥ TIOHSTHH.

4.3 NudopMupoBaHHE OCYIIECTBIIAETCS OECILIATHO.

V. IMopsaaok u yc;a0BHs HHGOPMHPOBAHUS

5.1 UudopMHpOBAHHE OCYIIECTBIACTCA B MHAMBHLYATLHON U myGamunol popme.

51.1 OcHoBaHHeM JUTA MHIMBHAYATbHOrO MH(GOPMHPOBAHHMs IONyYaTeNs COLMATBHLIX yCIyT
(ero npeICTABUTENIS) O IUIAHAX YXO/a B YCTHOH dopme sBIIsIeTCS €ro oOpameHne B Y YpeKICHHS

yCTHO (Ha IMYHOM IpHeME HJIM TIO tenedony) WiH (B TOM YHCIE C HCIOJIB30BAHHEM

3JIEKTPOHHON TEXHUKH).

5.1.2 VnpuBuayalbHOE uH(OPMHPOBaHHE O IUIAHAX YyXOJAa OCYMICCTBIIAIOT COTPYAHHKH

YupeskaeHus, TPeJ0CTaBISIIONHE yCAYTH.

5.1.3 [lpn WMHAMBHAYaIbHOM HMH(OPMHPOBAHMM "0 IUIAHAX YyXO/d CPOKH TIPEeIOCTaBIICHHS
wH(pOpMaLHH;

- npu obpamieHyH B YCTHOH (opMe OTBET MNpPEJCTABIACTCH B MOMEHT oOpauieHus (yCTHOE
KoHCYIbTHpOBaHHe He Oosee 10 MHHYT 1A 1 monyyarens

COIMATBHBIX YCJAYT B TedeHHe paboyero aHsi, Mo tenedony He Oosiee 5 MHHYT);

- OTBeT HA NHChMEHHbBIE OOpalieHHs NPEIOCTaB/IseTCs B COOTBCTCTBHH € JEUCTBYIOLIHM

3aKOHOAATEIbCTBOM,

5.1.4 CoTpyaHHK, MpPEJ0CTaBIAIOLINH MHQOPMALIMIO O TIaHaX yXOJa, NPH MHAHBAIYATLHOM
uH(GOPMUPOBAHHH TOJTyYaTeIsl COLMANBHBIX YOIy Ha OCHOBAHHH obpamenus B ycTHOH (opme
00s13aH:

[pe/ICTABUTHCS, HA3BAB CBOIO (PAMHIIHIO, HMSI, OTHECTBO U JIODKHOCTE,

TIPe/JIOKHTD 3asBHTEIIO TIPECTABHTHCA, Ha3BaB (GamuIuIo, HMsl, OTYECTBO;

BBICJIYIIATh OOpAlIeHHe H IPH HEOOXOIMMOCTH YTOUHHTH [OCTABJICHHbIE B HEM BOTIPOCEI;
npeicTaBuTh B ycTHOH dopme HHDOPMAIMIO IO CYIIECTBY BOIpoca B IIpEfie/iax CBOCH

KOMIIETEHIIHH.

5.1.5 OTBeT Ha MHCHLMEHHOE 0OpaIeHHe H3IaraeTcsl B [POCTOH, YeTKOM ¥ TIOHATHOH

dopme ¢ ykazaHneM hamMuIiK, HMEHH, OTYECTBA H HOMEPA Tesie(pOHA UCTIOTHUTEIIA

[THCbMa.



Hernonnurens mucsMa opopmiser (PErHCTPHPYET) NOANMCAHHOE MHUCHMO, YKa3hIBaeT JaTy M
HOMEpP  MCXO/UIIIEr0  IMHCbMA B CHEHHAIBHOM OJKYPHQJIE€  PErHCTPAllMHd  MCXOsuieit
KOPPECIIOHICHIIHH.

[ly6mmanoe nadopMupoBaHne KIIMEHTOB OCYIECTBIACTCS [0 HHAIMATHBE

Yupexaenus (4epe3 AJIMHHUCTPATHBHBIE YaChI).

5.2.1 Ilybmmanoe nnpopmMupoBaHue o MIIaHaX YX0/[a OCYIIECTBISETCH B CIEAYIOMHX (BopMax:

- pasmemmenue uudopmanun Ha MaTeprer-caiitax Yupexaenus;

- pasmenieHHe HHPOPMAIMH Ha HHOOPMAIIHOHHBIX CTEHIAX yUPEKICHUS.

5.2.2 CotpyAHHMK, OTBETCTBEHHBIH 3a OpraHu3aiio CHCTEMbI I0TOBPEMEHHOTO YXOd HE Peske
OJTHOTO pa3a B roJ{ TOTOBUT (KOPPEKTUPYET) COBMECTHO ¢ COTPYIHHKAMH JIPYTHX CTPYKTYPHBIX
MOpa3/Ie/IeHHH, NPENOCTABISIOIMX YCIYTH MONYYaTeNsiM COLHATBHBIX YCIyr, WHPOPMAITHIO
JUIs TyOJIMYHOTO PACIpOCTPaHEHHS.



